Swedbank‘

Swedbank
A corporate presentation

31 December, 2009




Swedbank




The bank should never be far away, neither physically nor
metaphorically. Becoming and remaining a customer should
always be easy. Our aim Is to have an active and ongoing
dialogue with our customers.

Everyone should feel welcome at Swedbank.
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Our vision

We want to be the leading financial institution in the markets
where we are present. By leading we mean:

A the highest customer satisfaction
A the best profitability
A the most attractive employer
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In brief

31 December, 2009

Employees

Number of branches
Private customers
Corporate customers
ATMs

Internet banking customers

31 December, 2009
Total assets, SEKbn
Operating profit, SEKm

(Jan-December 2009)

Swedish
Banking

8 480

381

4.1 million
285 000
802

2.9 million

1795
-9461

Total lending to the public, SEKbn 1291

Fund investments, SEKbn

Return on equity, %
(Jan-December 2009)
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676
Neg.

Baltic
Banking

6 950

226

5.3 million
249 000

1 369

2.9 million

Russia

570

24 100
1100
31

Ukraine

2 880

156

0,1 million
18 100
219
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Our home markets

Sweden

Population 9.2m
Employees 8 480
Private customers 41m
of which Internet customers 2.7m
Corporate customers 285 000
out of which Internet customers 258 000
Organizations 115 000
Branches 381
ATMs 802
Cards 3.7m

Eor

Estonia
Population 1.3m
Employees 2619

Private customers

of which Internet customers
Corporate customers
Branches

ATMs

Cards
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Latvia

Population 2.3m
Employees 1846
Private customers 0.9m
of which Internet customers 0.8 m
Corporate customers 60 000
Branches 59
ATMs 369

Cards

Lithuania

Population 3.4m
Employees 2485
Private customers 3.2m
of which Internet customers 1.2m
Corporate customers 90 000
Branches 99
ATMs 444
Cards 1.7m
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Other markets

Kaliningrad

Helsinki

oS0 St. Petersburg

Moscow

Copenhagen

Luxembourg‘i
Mal‘bella ""ir:j_
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Shanghai

New York
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